
September 8, 2022

Northeast Florida CoC



WELCOME 
CoC Members!



Welcome September |

Presenter Notes
Presentation Notes
As we embark on this meeting – I’d like to make to clarifications – 
The content of this meeting is based on facts not opinions 
This meeting is not mandatory

What’s happening in September? 
Hispanic/LatinX – the federal gov. has been celebrating since 1968 (September 15 to October 15 – Latin American countries celebrate their independence from Spain
National Suicide Prevention Awareness Month (9/10) – after years of advocacy and prep 988 is not available – Accord to NAMI, this is a time to raise awareness and spread hope 
National Recovery Month – theme is every person, every family. Every community  educate others about substance use disorders and co-occurring disorders, the effectiveness of treatment and recovery services, and that recovery is possible.



Collaborative Applicant & HMIS Updates

Presenter Notes
Presentation Notes
Tracy – Conference highlights 



Collaborative Applicant & HMIS Updates

Are you familiar with SOAR?  

• Comprehensive information about SSI/SSDI and 
SSA's disability determination process

• SOAR Critical Components of completing and 
submitting comprehensive and high quality 
SSI/SSDI applications

Presenter Notes
Presentation Notes
SSI/SSDI Outreach, Access, and Recovery (SOAR) 
SAMHSA – offers and Online course for Adults and Children 

https://soarworks.samhsa.gov/course/soar-online-course-adult-curriculum

Completion of the course and Practice Case takes an estimated 20 hours. 
Practice Case Application Packets are submitted to the SAMHSA SOAR TA Center for individualized review and feedback within 10 business days. Revisions may be requested.
Certificate of Completion includes 20 CEUs from the National Association of Social Workers (NASW).




Non-Discrimination Training 

“The City of Jacksonville provides, within the limits of the 
Constitution of the United States, fair housing for all people within 
the City. The availability of adequate housing without 
discrimination on the basis of race, color, religion, national origin, 
sex, sexual orientation, gender identity, handicap, familial status 
or marital status is a matter of concern to the people of 
Jacksonville and more particularly of concern to the City in 
providing for the health, welfare, safety and morals of the people 
of Jacksonville.” 

Presenter Notes
Presentation Notes
Anti-Discrimination Policy – Approved in August 2018 
https://www.changinghomelessness.org/wp-content/uploads/2021/07/FL-510-Northeast-Florida-CoC-Anti-Discrimination-Policy_2018.pdf 

In this doc – we have how to file a compliant 
Equal Access Policy and Procedures 
Involuntary Family Separation Policy 
Faith-Based Activities Policy  



Non-Discrimination Training 

The CoC adheres to civil rights and fair housing laws 
and regulations:

• Fair Housing Act
• Section 504 of the Rehabilitation Act
• Title VI of the Civil Rights Act
• Title II and IIII of the Americans with Disabilities Act 

Presenter Notes
Presentation Notes
including adherence to civil rights and fair housing laws and regulations. Failure to comply with these laws and regulations will result 10 in a monitoring finding on the project, which may affect its position in the local CoC rating and ranking process. 
 Fair Housing Act – prohibits discriminatory housing practices based on race, color, religion, sex, sexual orientation, gender identity, national origin, disability, or familial status. 
 Section 504 of the Rehabilitation Act – prohibits discrimination on the basis of disability under any program or activity receiving federal financial assistance. 
 Title VI of the Civil Rights Act – prohibits discrimination on the basis of race, color, or national origin under any program or activity receiving federal financial assistance. 
 Title II of the Americans with Disabilities Act – prohibits public entities, which include state and local governments and special purpose districts, from discriminating against individuals with disabilities in all their services, programs, and activities, which include housing and housing-related services such as housing search and referral assistance. 
 Title III of the Americans with Disabilities Act – prohibits private entities that own, lease, and operate places of public accommodation, which include shelters, social service establishments, and other public accommodations providing housing, from discriminating on the basis of disability.



Serving Survivors of DV

DEFINITIONS 

Category 4: Fleeing/Attempting to Flee Domestic Violence
Any individual or family who:

1. Is fleeing, or is attempting to flee, domestic violence;
2. Has no other residence; and
3. Lacks the resources or support networks to obtain other permanent 

housing

Presenter Notes
Presentation Notes
“Domestic Violence” includes dating violence, sexual assault, stalking, and other dangerous or life-threatening conditions that relate to violence against the individual or family member that either takes place in, or him or her afraid to return to, their primary nighttime residence (including human trafficking).

 



Serving Survivors of DV

To help a DV survivor:
• build trust and show empathy
• believe them
• tell them-- abuse is not their fault
• provide private space to make calls
• connect them with a DV center

The best thing you can do to help a survivor is connect them to a DV 
Center! Reach out to your local DV center for more resources and 
training.

Presenter Notes
Presentation Notes

 



Serving Survivors of DV

Local Information 

Coordinated Entry P&P – pages 21 – 22

Florida Coalition Against Domestic Violence, Certified Domestic Violence Centers

Clay County - Quigley House
Phone: 904.284.0340
Fax: 904.284.5407
Hotline: 904.284.0061 | 
800.339.5017
TDD: 904.284.0424
Website: www.quigleyhouse.org

Duval County - Hubbard House
Phone: 904.354.0076
Fax: 904.354.1342
Hotline: 904.354.3114
TDD: 904.354.3958
Website: www.hubbardhouse.org

Nassau County - Micah’s Place
Phone: 904.491.6364
Fax: 904.491.6362
Hotline: 904.225.9979
TDD: 904.225.9979
Website: www.micahsplace.org

Presenter Notes
Presentation Notes
https://www.changinghomelessness.org/wp-content/uploads/2021/07/FL-510-Northeast-Florida-CoC-Emergency-Transfer-Plan_08.2018.pdf


 



Collaborative Applicant & HMIS Updates

HUD FY2022 | 

Annual Competition – Underway

Supplemental – Updated Timeline 



Collaborative Applicant & HMIS Updates

ESG-CV Sunsetting
Coming in for a smooth landing 



Collaborative Applicant & HMIS Updates

ESG by the numbers | 

• Served approx. 270 households in spring 2022 with 11 case 
managers

• Between exiting clients due to ineligibility and MH absorbing 49 
cases, currently serve 206 individuals and families. 3 full time 
case managers, 3 team leads, and 4 part time case 
managers(OT). 

• 72 stably housed clients will graduate on 9/30/22
• Additional exits will be made based on housing stability 



Collaborative Applicant & HMIS Updates

Eligibility Criteria | 

• Households who: had a non-congregate shelter enrollment
• Are not currently housed utilizing a voucher or in an income-based 

unit
• AND Meets one of the following conditions: 
• Has a household member that is 55 years old and older
• OR
• Has a household member that is under the age of 18.
• Clients who received inconsistent case management 



Collaborative Applicant & HMIS Updates

Household Demographics | 

• 45% are aged 55+

• 47% have minor children

• 31% are employed

• 31% have zero income

• 32% are unhoused  

• 47% are HP





Collaborative Applicant & HMIS Updates

Final Phase of ESG-CV | 

• As of 10/1/22, ESG-CV will employ 5 case managers total
• Remaining clients will work toward housing stability 



What’s new with YOU? 

Events & Announcements 

*Please note, due to the COVID-19 pandemic, some or all of these events may have been either canceled 
or modified with social-distancing guidelines in mind. We recommend contacting the agency for any 
event in which you are interested before attending.*



Announcements 



Events & Announcements

BEAM Jacksonville
Back to School with BEAM

August 13th
Learn More

https://www.jaxbeam.org/back-to-school-with-beam


City Rescue Mission
14th Annual Champion's Challenge Golf Tournament

August 29th
Learn More

Events & Announcements 

ElderSource
SE4A Conference
September 9th-14th

Learn More

https://files.constantcontact.com/d8fc0b0a401/438fe561-f5f3-4afe-a075-9ad6f9e340c8.pdf
https://r20.rs6.net/tn.jsp?f=001DE7mmZDcl0Xxq7PNjJP_U0GPYu-S97xm_wAbd6mWWr-A7NMrn3b0T600T7BwSx8B7VctQglw2k1R1EAa0NgRdIoUjDkT0A2Z8811lvl-SDzosfTwW2PaCanffIR1IB92aMtmojVrmon98YcCfXaVtw==&c=On6cxjXeVh6POiZgfxmF1sH4KkB4bJipDs2tdUkPPdiznHVJWKI1MQ==&ch=kS9cn2JWz9Iftf9cJfWr6609XIN66VbF_oTnic4egE34PieZWplJ5w==


JASMYN
16th Annual Coming Out Day Breakfast

October 18th
Learn More

Events & Announcements 

CIL Jacksonville
Emergency Preparedness Conference

September 9th-14th
Learn More

https://www.facebook.com/events/473503717942290?acontext=%7B%22event_action_history%22%3A%5b%7B%22surface%22%3A%22page%22%7D%5d%7D
https://www.ciljacksonville.org/epc


DanielKids
Womenade Reunion Dinner

October 26th
Learn More

Events & Announcements 

Sulzbacher
Transformations

October 6th
Learn More

https://www.danielkids.org/events/womenade/
https://secure.sulzbacherjax.org/np/clients/sulzbachercenter/donation.jsp?forwardedFromSecureDomain=1&campaign=737&&test=true


Florida Department of Juvenile Justice
Restoring Hope Training Summit 2022

October 25th – 26th

Learn More

Events & Announcements 

Daniel
22nd Annual Hank Haynes Golf Classic

October 24th
Learn More

https://www.djj.state.fl.us/services/prevention-services/restoring-hope-training-summit
https://www.facebook.com/events/1129630457783821?acontext=%7B%22event_action_history%22%3A%5b%7B%22surface%22%3A%22page%22%7D%5d%7D


Events & Announcements 



Thank you! 
Dawn Gilman, CEO 

904.354.1100 | dgilman@changinghomelessness.org
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