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WELCOME 

CoC Members!



Point in Time Count

January 25, 2023



WE are Changing Homelessness

Who WE are What WE do How WE do it



WHAT is a ‘Point in Time’ count

Annual census 
and 

survey of the 
homeless 

population

Mandated
by 

Volunteer 
Driven

Benchmark of 
community 

performance 
addressing 

homelessness 

Organized 
by 

on behalf of 
our CoC



The components of a ‘Point in Time’ count

Designed to be a 
snapshot of the 
homeless population 
on any given night

Collects data from 
two different 
categories:
• Sheltered
• Unsheltered

Sheltered
includes persons in 
• Emergency 

Shelter
• Transitional 

Housing

Unsheltered includes 
persons staying in any 
situation not meant 
for human habitation
• Streets
• Parks
• under bridges
• Etc.

As a volunteer, you are 
assisting us with the 
unsheltered count

Thank you!!!



WHY do we count 

To assess the needs of 
this community
• What resources are 

available?
• What are we missing? 

To understand the 
various populations
• Who are they?
• Where did they come 

from?
• How long have they 

been homeless?

To develop a community 
plan
• Working together with 

civic, faith and community 
leaders



WHERE do we count
DUVAL NASSAU                         CLAY



WHEN do we count
• Duval County | Throughout the Day

• Urban Core 4:30 – 7:30 am, FSCJ, Urban Resource Center 
• Riverside 4:30 – 7:30 am, Changing Homelessness, 660 Park 
• Westside, Northside, Arlington Beach Blvd areas 4 – 7pm

• Beaches | 4:30 – 7:30 AM and 5 – 7 PM

• Mission House, 800 Shetter Ave Jacksonville Beach

• Clay County | 4 – 7PM

• HQ – TBD

• Nassau County | 9 AM – 12:30 PM

• HQ – Day Drop-in Center



HOW to count 

• Respect people and boundaries
• You are entering their home

• Meet people where they are
• Show that you care

• Make eye contact 

• Complete a survey
• Leave a hygiene kit

Are they available (awake)  Not available (not awake)  
• Observe and notate observation 
• If possible, leave a hygiene kit



 A charged phone or device that you will use for the Count

 Download the “Counting Us” app from either Google Play 

or the App Store.  

 Register an account and log in.  

 Enter in the Project Key for your region.  If you don’t know 

what it is then ask a count administrator.

Tap “Get Started!” to get to the screen which displays the list 
of surveys.  

WHAT you need to begin:

Project Key: 
NEFL23



Survey Overview



Let’s role play



WHAT to expect 

Weather
• It changes on 

any given day!

A lot of walking
• Wear 

comfortable 
clothes & shoes

A life changing 
experience! 



Safety



Questions?



YOU are Changing Homelessness 
Register to volunteer at 

https://nefl.pointintime.info/

Questions?

904.570.5437

ctemple@changinghomelessness.org

Or

melton@changinghomelessness.org

https://nefl.pointintime.info/
mailto:ctemple@changinghomelessness.org
mailto:%20melton@changinghomelessness.org


What’s new with YOU? 

Events & Announcements 



Events & Announcements 


